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Built reliably for real life

Real-life action demands serious performance and tested durability. The HP Pavilion Desktop PC brings high
performance and reliability from a trusted brand that protects what matters to you most.

*Product image may differ from actual product

Power through your to-do
Watching videos, working on projects, and connecting
with family and friends feels easier and faster than
ever before with a high performance processor and
the latest integrated Bluetooth® technology.

Brand you trust. Built to last.
For 80 years, we've had your back. Trusted by
millions of customers, the HP brand puts dependable
technology above all else. That’s why our PCs go
through over 230 individual tests  to ensure you’re
getting a powerful, reliable PC that's going to last.

Made for the modern family
Ditch the dull black box with a polished silver brushed
finish that perfectly fits in any space. Designed with
multiple ports located on the front so you can quickly
and easily connect your devices.1 2
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Featuring

Windows 10
Do great things confidently with the familiar feel of Windows - only better.

Reimagines desktop performance
11th Gen Intel® Core™ desktop processors feature an innovative new
architecture that reimagines intelligent performance (AI), immersive display &
graphics, and enhanced tuning & expandability alongside up to DDR4-3200
memory speeds, integrated USB 3.2 Gen 2x2 (20G), and up to 20 CPU PCIe
4.0 lanes to put users in control of real-world experiences that matter most
to them.

PCIe SSD storage
Boot up in seconds with lightning fast speed with up to 1 TB PCIe SSD
storage.

Built to last
Life can be unpredictable, but your HP desktop shouldn’t be. Backed by over
230 individual tests, our desktops go through it all to deliver durability you
can trust and reliability you can count on.

SuperSpeed USB Type-A 5Gbps signaling data rate
Plug in your external storage with this SuperSpeed USB Type-A port,
featuring 5Gbps signaling data rate.

Ethernet port
When you have a spotty wireless connection, you can quickly plug in your
Ethernet cable to get a smooth, wired Internet experience that bypasses any
wireless issue.

DDR4 RAM
Designed to run more efficiently and more reliably at faster speeds, DDR4 is
the future of RAM. With its higher bandwidth, everything from multi-tasking
to playing games gets a performance boost.

Wi-Fi 5 (1x1) & Bluetooth® 4.2 (802.11a/b/g/n/ac)
Stay connected to Wi-Fi and to Bluetooth® accessories with wireless
technology.

Re-writable DVD drive
Watch and write DVDs using the integrated optical drive.

Built to last
Life can be unpredictable, but your HP desktop shouldn’t be. Backed by over
230 individual tests, our desktops go through it all to deliver durability you
can trust and reliability you can count on.

5.1 Surround Sound output
With all the necessary ports for true 5.1 surround sound, give your favorite
movies, shows, or music more nuanced, immersive sound quality, just by
hooking up a surround sound speaker setup.

HP QuickDrop
Wirelessly transfer photos, videos, documents and more between your PC
and mobile device.
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Specifications

Performance
Operating system
Windows 10 Home 64

Processor
Intel® Core™ i5-11400 (2.6 GHz base frequency, up to 4.4 GHz Max Turbo Frequency, 12 MB
L3 cache, 6 cores)  
Processor family: 11th Generation Intel® Core™ i5 processor
Chipset
Intel® RKL H570

Memory
8 GB DDR4-2933 MHz RAM (1 x 8 GB)
Transfer rates up to 2933 MT/s.
Memory slots used: 2 DIMM

Storage
1 TB PCIe® NVMe™ M.2 SSD
DVD-Writer

Graphics
Integrated: Intel® UHD Graphics 730; 
Audio
5.1 surround sound

Display description
Display monitors sold separately. For more information please visit www.hp.com/eur/home-
monitors

Power
310 W Gold efficiency power supply

Connectivity
Network interface
Integrated 10/100/1000 GbE LAN

Wireless connectivity
Realtek 802.11a/b/g/n/ac (1x1) Wi-Fi® and Bluetooth® 4.2 combo 
Miracast compatible; MU-MIMO supported
Ports
Front: 1 SuperSpeed USB Type-C® 5Gbps signaling rate; 2 SuperSpeed USB Type-A 10Gbps
signaling rate; 2 SuperSpeed USB Type-A 5Gbps signaling rate; 1 headphone/microphone
combo
Rear: 4 USB 2.0 Type-A; 1 audio-in; 1 audio-out; 1 microphone; 1 RJ-45
HP 3-in-1 memory card reader
Internal drive bays: Two 3.5" available

Video connectors
1 VGA; 1 HDMI-out 1.4b

Expansion slots
2 M.2; 1 PCIe x16; 1 PCIe x1

Software
HP apps
HP Audio Switch; HP Connection Optimizer; HP QuickDrop; HP Support Assistant; OMEN
Gaming Hub

Software
Alexa; ExpressVPN (30 day free trial); LastPass Premium (30 day free trial)  
1 month trial for new Microsoft 365 customers
Service & support
McAfee LiveSafe™

Additional information
Part Number
P/N: 472G4EA #ABD 
UPC/EAN code: 196068152260

Weight
5.96 kg;
Packed: 8.2 kg

Dimensions
15.54 x 30.4 x 33.74 cm;
Packed: 49.9 x 40 x 28.7 cm

Warranty
1 year (1/1/0) limited warranty includes 1 year of parts and labor. No on-site repair. Terms
and conditions vary by country. Certain restrictions and exclusions apply.;
Included accessories
Screw bag
USB black wired keyboard and mouse combo

Security management
Kensington MicroSaver lock slot
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Warranty services*

3-year pickup and return
U4812E

Key Selling Points Footnotes

 Bluetooth® is a trademark owned by its proprietor and used by HP Inc. under license.
 HP Total Test Process testing is not a guarantee of future performance under these test conditions. Damage under the HP Total Test Process test conditions or any accidental damage requires an optional HP Accidental

Damage Protection Care Pack.

Feature Messaging Footnotes

 Not all features are available in all editions or versions of Windows. Systems may require upgraded and/or separately purchased hardware, drivers, software or BIOS update to take full advantage of Windows
functionality. Windows 10 is automatically updated, which is always enabled. ISP fees may apply and additional requirements may apply over time for updates. See http://www.microsoft.com.
 Multi-core is designed to improve performance of certain software products. Not all customers or software applications will necessarily benefit from use of this technology. Performance and clock frequency will vary

depending on application workload and your hardware and software configurations. Intel’s numbering is not a measurement of higher performance.
 HP Total Test Process testing is not a guarantee of future performance under these test conditions. Damage under the HP Total Test Process test conditions or any accidental damage requires an optional HP Accidental

Damage Protection Care Pack.
 Actual throughput may vary.
 Wireless access point and Internet service required. Availability of public wireless access points limited. The specifications for the 802.11ac WLAN are draft specifications and are not final. If the final specifications differ

from the draft specifications, it may affect the ability of the laptop to communicate with other 802.11ac WLAN devices. Bluetooth® is a trademark owned by its proprietor and used by HP Inc. under license. Wireless access
point and internet service required and sold separately. Availability of public wireless access points limited. Wi-Fi 5 (802.11ac) is backwards compatible with prior Wi-Fi 5 specs.
 Actual speeds may vary. Don't copy copyright-protected materials.
 HP Total Test Process testing is not a guarantee of future performance under these test conditions. Damage under the HP Total Test Process test conditions or any accidental damage requires an optional HP Accidental

Damage Protection Care Pack.

Technical Specifications Footnotes

 New Dropbox users are eligible to get 25 GB of Dropbox space free for 12 months from date of registration. For complete details and terms of use, including cancellation policies, visit the Dropbox website at
https://www.dropbox.com/help/space/hp-promotion. Internet service required and not included.
 Free 30 day subscription of McAfee LiveSafe service included. Internet access required and not included. Subscription required after expiration.
 Multi-core is designed to improve performance of certain software products. Not all customers or software applications will necessarily benefit from use of this technology. Performance and clock frequency will vary

depending on application workload and your hardware and software configurations. Intel’s numbering, branding and/or naming is not a measurement of higher performance.
 Wireless access point and internet service required and sold separately. Availability of public wireless access points limited. Wi-Fi 5 (802.11ac) is backwards compatible with prior Wi-Fi 5 specs.
 Reverting to LastPass basic after 30 days.
 Must activate within 180 days of Windows activation.

© Copyright 2021 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products and services are set forth in the express warranty
statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.
Intel, Core, Optane, Celeron, Pentium, Iris, XMM, and Thunderbolt are trademarks or registered trademarks of Intel Corporation or its subsidiaries in the United States and other countries. AMD, Ryzen, Athlon, and
Radeon are trademarks of Advanced Micro Devices, Inc. Bluetooth is a trademark owned by its proprietor and used by HP Inc. under license. NVIDIA and GeForce are trademarks and/or registered trademarks of
NVIDIA Corporation in the U.S. and other countries. USB Type-C® and USB-C® are registered trademarks of USB Implementers Forum. DisplayPort™ and the DisplayPort™ logo are trademarks owned by the Video
Electronics Standards Association (VESA®) in the United States and other countries. McAfee and McAfee LiveSafe are trademarks or registered trademarks of McAfee LLC in the United States and other countries.
ENERGY STAR is a registered trademark of the U.S. Environmental Protection Agency. All other trademarks are the property of their respective owners. Not all features are available in all editions or versions of
Windows. Systems may require upgraded and/or separately purchased hardware, drivers, software or BIOS update to take full advantage of Windows functionality. Windows 10 is automatically updated, which is
always enabled. ISP fees may apply and additional requirements may apply over time for updates. See http://www.microsoft.com.
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